
TruDiscovery
Search seamlessly across data sources



TruDiscovery by Datamatics helps executives save up to 50% of their time by eliminating manual 
searches across their enterprise content libraries. Powered by AI, it enables instant, conversational 
access to documents, Excel files, websites, portals, and more content sources delivering real-time, 
accurate insights from across the enterprise. With Advanced NLP and intelligent search, 
TruDiscovery transforms information retrieval, boosting productivity, decision-making, and 
operational efficiency. No more wasted hours, just fast, secure, and precise answers at your 
fingertips through personalized search.

The unified data-access management system allows you to seamlessly handle information 
diversity and overload, leverage contextual understanding related to queries, and aggregate 
and summarize information across your knowledge assets. It offers enterprise-grade accuracy, 
scalability, and security as it grounds its AI-models with your data rather than ingesting it. As a 
result, it produces hallucination-free outcomes, which engage customers and ensure conversions.

FEATURES

Natural Language 
Interface

Huge Data 
Volume Sifting

Role-based 
Access (RBAC)

Multiple Fundamental 
Language Models 

Support

Citations

Business-specific 
Prompting

Structured Data 
Querying

Cloud-based

Database-specific 
Querying

Follow-up & Follow-on 
questions

Complex Data 
Querying



TruDiscovery Facts

TruDiscovery use cases 

Conversational User 
Interface (CUI)

Tailored Prompts Augment Hybrid 
Repositories

Customer Self-Service Search: Help customers find right information quickly, every time

Workplace Search: Improve employee productivity with faster information retrieval

Product Experience: Offer the right help information to product users along with citations

Website Search: Retrieve information from the enterprise website by using natural language

Claims Processing Search: Retrieve specific data from databases for validating claims.

Customer Support: Refer single-source-of-truths to generate hallucination-free responses.

HR: Access information at the fingertips to fulfill HR-Operations requirements.

Operations: Support business operations with accurate data at the right time.

Procurement: Access agreements and contracts to retrieve the required data.

Legal Search: Access specific clauses from legal repositories during drafting responses.

IT Search: Refer to statutory documents and retrieve information as required.



ABOUT DATAMATICS

Datamatics caters to a diverse global clientele across 
Banking, Financial Services, Insurance, Healthcare, 
Manufacturing, International Organizations, and Media 
& Publishing. The Company has a presence across four 
continents with significant delivery centers in the USA, 
India, and the Philippines. To learn more about 
Datamatics, visit www.datamatics.com

Datamatics enables enterprises to go Deep in Digital 
to boost their productivity, customer experience, and 
competitive advantage. Datamatics’ portfolio spans 
across three pillars of Digital Technologies, Digital 
Operations, and Digital Experiences. It has established 
products in Intelligent Document Processing, Robotic 
Process Automation, AI/ML models, Smart Workflows, 
Business Intelligence, and Automatic Fare Collection. 

website: datamatics.com
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