DATAMATICS TruDocs

TruDocs

The GenAl-powered True Data Mining Solution
for Your Data Reserve




Move away rule-based legacy chatbots limited to
simple queries and LLM based virtual assistants that
hallucinate when devoid of accurate training!

TruDocs, the true data mining solution, goes beyond
the limitations of modern and legacy chatbots and
offers dynamic, context-aware, and adaptive

responses by leveraging your own structured large
datasets in a secure environment.

TruDocs is highly scalable and leverages GenAl and
Natural Language Understanding (NLU) for handling
complex queries that impart self-learning capability
to the solution.

It seamlessly integrates with different large datasets
and supports multiple languages during querying to
deliver highly accurate outcomes. It uses predictive
analytics and contextual understanding for
generating insights.
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TruDocs Use Cases

Claims processing: Retrieve specific data from databases for validating claims.

Customer support: Refer single-source-of-truths to generate hallucination-free responses.

HR: Access information at the finger-tips to fulfil HR-Operations requirements.

Operations: Support business operations with accurate data at the right time.

Procurement: Access agreements and contracts to retrieve the required data.

Legal: Access specific clauses from legal repositories during drafting responses.

IT: Refer to statutory documents and retrieve information as required.

TruDocs Advantages

Search for required information from within the document and different
document stacks.

Avail multi-lingual querying in a device-agnostic and highly secure environment.

Monetize enormous volumes of dark data for benefit of the entire organization.
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Query in natural language on your own data stacks and retrieve highly
accurate responses.

Improve employee and organization productivity by more than 30%.

Avail hallucination-free, cost-efficient data mining solution for customer
-facing executives.
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Access specific data from huge data stacks across a horizontally & vertically
scalable platform.
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DATAMATICS

Deep in

Digital

ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital
to boost their productivity, customer experience, and
competitive advantage. Datamatics’ portfolio spans
across three pillars of Digital Technologies, Digital
Operations, and Digital Experiences. It has established
products in Intelligent Document Processing, Robotic
Process Automation, Al/ML models, Smart Workflows,
Business Intelligence, and Automatic Fare Collection.
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Datamatics caters to a diverse global clientele across
Banking, Financial Services, Insurance, Healthcare,
Manufacturing, International Organizations, and Media
& Publishing. The Company has a presence across four
continents with significant delivery centers in the USA,
India, and the Philippines. To learn more about
Datamatics, visit www.datamatics.com
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